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The Henrico County Police Division wants you to be prepared for
a variety of emergency situations that could occur at your public
place of business or worship.
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plan and know where copies of the plan are available in an
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emergency. Finally, practice the plan regularly and review or

update it annually.
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Crisis Response at-a-Glance

Left, are examples of emergency situations that may occur at your
place of business or worship with examples of how to respond to
each crisis. If you do not have a plan in place, you should develop a
plan immediately, and discuss it with employees, staff members, or
your congregation. Be sure they know where the plan is so they may

retrieve it in an emergency.

If you need assistance developing an emergency plan, contact
Henrico County Police Division’s Crime Prevention Unit at 501-4838.
They can schedule a meeting with your community officer or give

you

information on developing emergency plans. Also, visit

www.ready.gov for more information about emergency preparedness.

Plan of
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eRemain calm
eEvacuate eRetrieve crisis plan
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General Safety Tips:
e Be aware of your surroundings

e Trust your instincts If you sense
danger, you are probably right!

Gunfire is your cue to...
¢ Escape if it is safe to do so.
¢ Otherwise ...

e Seek cover.

o If you seek cover in a room; close,
lock, and fortify doors; close shades
or curtains, shut off lights; hide
behind solid walls/other fortification.

¢ Shut off your cell phone ringer.

e Shut off any alarms or buzzers on
personal digital equipment.

e Remain QUIET!

o Lie flat on the floor if possible.
¢ Call 9-1-1 if safe to do so.

¢ Do not hang up.

o If you cannot talk, just leave the line
open.

When police arrive ...

¢ You must obey police officers!
e Expect to be overrun.

e Don’'t move.

e Keep your hands visible.

e Listen carefully, and follow
instructions.

¢ Be prepared to be handcuffed.
Officers arriving at the scene have
no way to identify the shooter, so all
are suspects.

Remember: Be prepared for an
emergency when in any public place.
Make a quick crisis plan to respond to
any emergency wherever you go.
Share it with those who are with you.
Know where emergency exits are,
and agree upon a specific location
where you will meet if you become
separated. You know the old saying,
“Be prepared.” It still applies.



