Community Cleanup Program

The Community Cleanup program has been suspended until further notice.

Due to the emergency declaration relating to COVID-19, we ask for the public’s understanding as
we have made the difficult decision to suspend the Community Cleanup program and other similar
programs and services for the foreseeable future. We made this decision for the safety of our
citizens, employees, and contractors. We understand that the Community Cleanup program is
viewed as a vital resource for those who may not have the means to discard of bulky waste items.
When the state of emergency has ended, staff will evaluate all available resources to determine
if, and when, the program can resume.

It is the responsibility of residents to remove all items placed at the curb or road’s edge
for pickup. Code Compliance Inspectors will proactively contact residents and property owners
regarding debris placed along the right-of-way. Failure to remove discarded items may result in a
"Notice of Violation" and contractor abatement at the property owner's expense.

Public Utilities & Bulky Waste

Public Utilities may be operating with limited public services. Please DO NOT place items at the
road’s edge for pickup until you have confirmed a bulky waste order for your residence. Residents
can call (804) 501-4517 or visit www.henrico.us/utility for up-to-date information regarding public

use areas, recycling facilities, and bulky waste pickups.
Contact Us

If you have questions regarding a Neighborhood Cleanup organized previously by your civic
association, please contact Andrea Hayden at (804) 727-8773 or hay56@henrico.us.

lllegal dumping should be reported to Henrico Police at (804) 501-5000.

Resources for Older Adults: For more information, please contact Sara Morris, Advocate for the
Aging, at (804) 501-5065, morl41@henrico.us, or www.henrico.us/seniors.

Please call the Department of Community Revitalization at 804-501-4757 or email
commcleanup@henrico.us with any questions, comments, or concerns.
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