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RFP#14-9623-6EF
CREDIT CARD PAYMENT RECEIPT PROCESSING
AND BILL PRESENTMENT

Questions and Answers

October 21, 2014

CORRECTION FOR QUESTION #10
Q10.
On page 37, currently there is a $5.95 charge for e-checks with insufficient or uncollected funds; what percentage of checks are currently being returned for NSF?

A10.
The percentage of e-checks currently being returned is 4.78%.
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